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Onboarding to testing  

  

 

Onboarding: Helping you test the new Digital Processing Services 

At the time of writing this Customer Coordinated Testing (CCT): Onboarding Guide, we – Velonetic, our customers, and other 
London market participants, are preparing for the safe cutover of our customers to phase one of the digital services forecasted 
for October 2024. 

 

Electronic Data Interchange (EDI) information 

Providing continuity of heritage messaging during phase one of digital services. Additional information including the Digital 
Processing Services Connection Guide can be found here: https://www.velonetic.co.uk/blueprint-two/edi-information. Please 
ensure you have the correct endpoints and certificates from your tech team and or vendor. 

 
 

Onboarding Tracker 

The onboarding tracker provides the latest figures 

on the progress of customers onboarded to the 

testing environment and is available here: - 

LIMOSS CCT Onboarding - Power BI  

 

Training 

We have created a training video to support you in 

completing the onboarding form. This video is 

available on the Velonetic Education Platform, in a 

space separate from the main education area. We 

will be adding other useful videos to this 

dashboard as we progress into testing. This is also where your go live training will be located. 

If you do not already have access to the training environment, please contact the team at VeloneticEducation@dxc.com, with 
your first and last name, email address, company name, and information on what activity you perform, for example, testing. 

 

Accessing the Digital 
Processing Service DPS 
Portal, ICOS and IPOS 

To access the Digital Processing 

Services platform (DPS), your 

onboarding must complete. 

We’ve listed the relevant URLs to 

facilitate any change processes that may 

be required by your organisations to 

whitelist IP addresses. 

Approved authenticators  

Below is a list of the approved authenticator OTP apps for multi-factor authentication: 

- FreeOTP - Microsoft Authenticator 

- Google Authenticator - Okta (OTP only) 

- Authy - LastPass 

- Dashlane - 1Password 

- EnPass - Duo Mobile 

 

For further support, please contact your Blueprint Two Engagement partner, your Velonetic customer relationship manager 

or visit our website where you can access all of our guides and market updates: https://www.velonetic.co.uk/blueprint-two. 

 

 

Platform Relevant URLs 

  
Parties portal: https://argoops-home-new.dpscustomer-101.com/  

ICOS direct 

page: 

https://dmpl-claims-icos-2-new.dpscustomer-

101.com/dashboard  

IPOS direct 

page: 

https://premiums-ipos-portal-app-new.dpscustomer-

101.com/premiums/create-new-technical-

account/account-details/1  
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